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Group Development Manager, IT
John Fairfax Holdings Ltd
[image: image2.jpg]



	Chris has been working with IT and software development in the publishing industry since 1979. He is currently the Group Software Development Manager with John Fairfax Holdings Ltd, publishers of The Sydney Morning Herald, The Melbourne AGE and the Australian Financial Review. 

Chris's technical career commenced with programming in Assembler and Pascal on PDP-11's. He now manages a team of software developers who support and enhance Fairfax's business systems including E-Commerce systems, Financial systems, Circulation-Distribution and Subscription systems, and Classified and Display Advertising systems. 

In 1999 Chris published and presented a joint paper at the ACIS conference in Wellington, NZ. The subject of the paper was the paradigm shift in the advertising segment of the newspaper publishing industry due to the impact of the Internet. 

Chris has a Master of Science (Computing) from UTS and now lectures part-time at UTS on subjects associated with Global Information Systems and Internet Evolution. 

	Dr. Bhuvan Unhelkar

Principal Consultant

MethodScience

[image: image3.jpg]



	Bhuvan Unhelkar (BE, MDBA, MSc, PhD; FACS) has spent more than two decades as a strategic as well as hands-on professional in the Information and Communication Technologies (ICT) industry. As Founder and Consultant of MethodScience.com he has notable practical consulting and training expertise in business analysis, software engineering (modelling, processes and quality), enterprise architecture (including SOA), green IT and the environment, project management, collaborative web services and mobile business. His domain experience includes financial, insurance, government, banking, retail, as well as telecommunication organisations wherein he has created industry-specific service-oriented architectures, process maps, transformation maps, quality strategies and business transformation approaches. 
Bhuvan’s hands-on experience has lead to creation many seminars and industrial courses over past few years in the aforementioned areas, which have now been delivered to business executives and IT professionals globally (in Australia, USA, Canada, UK, China, India, Sri Lanka, New Zealand and Singapore). Training courses delivered through MethodScience have been consistently ranked high and acclaimed by the participating professionals from the industry. 
Dr. Unhelkar is a sought-after orator, a Fellow of the Australian Computer Society (elected to this prestigious membership grade in 2002 for distinguished contribution to the field of information and communications technology), Life member of Computer Society of India, Rotarian at St.Ives (Paul Harris Fellow), Discovery volunteer at NSW parks and wildlife, and a previous TiE Mentor.

	Joseph Najem
Managing Director & CEO
AC&E International
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	Joseph was a growth strategy specialist at Accenture (1993-2006) – with expertise in business strategy, business models and processes, mergers and acquisitions, cost reduction, turnarounds, marketing, sales and service strategies, product development, customer and business intelligence, emerging technologies and the delivery of complex corporate transformation programs.

Over the 14 years with Accenture he has played the leading role in selling, structuring and delivering a number of large, strategic projects in financial services, retail and telecommunications industries around the world. Specific locations where Joseph has worked with large multi-nationals include Australia, New Zealand, United States of America, Canada, Japan, Korea, Hong Kong, Singapore, England, Scotland and France.

At Accenture, he was a key member of the leadership team of the Financial Services Growth Strategy and CRM service practices − driving growth strategy and CRM thought leadership, marketing and customer insight practices.

Joseph is now the Managing Director and CEO of AC&E International, a specialist growth strategy firm providing advice and execution services to large and mid sized companies around the world.

	Charles Lindop

Director
ITFC Pty Ltd

[image: image5.png]




	With a varied career in the ICT sector over the last 25 years, Charles has a unique blend of skills and relationships underpinning the business advisory services he offers.  

Charles provides a range of corporate advisory, private equity, and research commercialisation services to the Technology. Media and Telecommunications (TMT) sector in Australia. 

Recent client engagements include 3 m&a and private equity engagements, strategic advisory work for companies in telecommunications, financial services and business intelligence, commercialisation services for a national ICT research institution, and a strategic review of ICT research for a major university.

Charles is an experienced advisor to many technology businesses, focussing on strategic planning, private equity, divestments, acquisitions and mergers . He is Principal of advisory firms Geoff Harrington Partnership and Mainsheet Corporate, Director of his own business, Interface Solutions, ITFC Pty Ltd, a non-executive director of NSW Enterprise Workshop, Committee member of the AIIA, Pearcey Foundation & Microsoft.net; and member of AICD, AIG/AEEMA, AIMIA and ABF.

He is finance director & patrol captain at Avalon Beach Surf Lifesaving Club, Sydney and a Board member Mater Maria College Warriewood, Sydney.

	Geoff Hoddinott

Managing Director

Business & Technology PR
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	Geoff Hoddinott is Managing Director of specialist Sydney-based Marketing Communications and Public Relations agency, Business & Technology PR (www.b2b-itpr.com.au).  Geoff has worked with local, regional and global organisations, primarily in the area of technology for well over two decades.  
Geoff has been a judge for the Consensus Software Awards for six years, as well as being a judge for the Australian Interactive Media Industry Association (AIMIA) Awards for the last three years.  
He has worked for technology organisations in fields of telecommunications, software development and integration, process and chemical engineering, and logistics.


	Nick Fondas
Managing Director
Itech Corporation Pty Ltd
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	Nick has held senior management position within a number of multinational technology companies over the past 27 years including Texas Instruments, 11 years, and Elsag Bailey, 3 years. During his time in the corporate world Nick travelled extensively throughout the USA, Europe and Asia, with corporate career highlights including, Asia Pacific Region Manager for Industrial Automation with Texas Instruments, Member of the Texas Instruments IA worldwide product council, Director and Public Officer for Bailey Controls Australia responsible for Australian business and export into Asia.
In 1993, Nick and colleagues started up a technology company, Neotech Australia, providing industrial automation solutions to Australian industry. In 2000, Neotech Australia merged with, Tech Control Systems an Industrial Software developer, to form Itech Corporation to focus on providing productivity enhancement solutions for manufacturing companies in Australia and internationally. A product of this merger was the development of the Iview manufacturing productivity metrics software which was awarded a Consensus Manufacturing Award in 2002.
He has extensive experience in the application of real time systems in manufacturing.
Nick is an active member of the ICT Committee with the Warren Centre for Advanced Engineering at Sydney University.
He has a Bachelor of Engineering (Electrical) Degree from NSW University. 



	Graeme Gussey

Director
Satsuma Pty Ltd
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	Graeme Gussey works within the Financial Markets Risk Management sector using his experience to provide an interface between the technical and business sides of both vendors and financial institutions. 

Graeme has worked in the software industry for over twenty years. Much of his experience has been in the Financial Services sector where he has worked in the United Kingdom, Europe, South East Asia and Australia.  

Currently working on an FM Credit Risk project at Westpac, Graeme has previously headed up the Global Support management function for Razor Risk Technologies and has also worked at SunGard and Misys plc. 
He has worked at major financial institutions including: Thai Farmers Bank, ANZ, Shinhan Bank, Bank Negara, Bank Indonesia. Graeme has also worked in the telecommunications sector (Telstra Multimedia) and Fund's Management (Ermitage).

	Bert Franzen

Principal Consultant

electAssociates

[image: image9.jpg]




	Bert Franzen is the founder and principal consultant of electAssociates, a boutique recruitment firm specialising in the information, technology and communications industry. 
Bert is an accomplished IT professional with extensive experience in providing high quality services to local and international clients. He has been able to achieve great results by leveraging a broad network and adopting innovative strategies to identify and attract the ideal candidate. Bert has helped clients recruit in a range of sectors including software integration, banking, health, telecommunications and wholesale distribution.
Prior to establishing electAssociates, Bert worked for a variety of organisations including the global recruitment firm Adecco. As their NSW General Manager for the IT division, he successfully managed a $70M budget and more than 350 consultants. He also worked with Sienna Technologies as Australian Sales Manager promoting B2B solutions, SPL WorldGroup as Senior Sales Executive promoting system integration services, Technical Logistics International as Managing Director specialising in international recruitment, and Computer People as NSW Branch Manager.
Bert has also participated as a Judge with Austrade’s IT Secrets Software Innovation Awards and facilitates workshops on how to use Emotional Intelligence in Effective Leadership.

	Debra Kelly

Financial & Corporate Systems Development Manager

Fairfax IT Australia
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	Debra is a graduate of the University of NSW's inaugural selective Business Information Technology Program which aimed to develop graduates with a combination of business and IT skills. Debra has 18 years experience in the IT industry across insurance, consulting and media industries.  

Her career commenced as Analyst Programmer and progressed to Project Management and Management roles. She is currently the Financial and Corporate systems Development Manager at Fairfax Media where she manages a mulit-disciplinary team of software developers and systems administrators.  The applications in Debra's portfolio include both packaged (proprietary and non-proprietary) software products and in-house developed products. 

She is an advocate for the creation of software solutions to enable business efficiencies and client service improvements, and has an interest in project management, system development methodologies and IT governance disciplines.


	Patrick Wilson

Professional Services Manager

Resonate Solutions
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	Patrick is an IT professional with over 25 years experience in a variety of roles from Programmer to Project Manager and Account Manager to Senior In-Line Manager.  In addition, he is an experienced Cost Accountant.  

Patrick leads high profile projects and provides leadership, drive and solving ability to exceed customer expectations. He also has strong negotiation skills and a track record of balancing commercial requirements with growing and nurturing employees.

With demonstrated success in technical leadership of a production support team responsible for a 24x7 high transaction volume mission critical system, he has the ability at a senior management level and success at exceeding business unit growth and revenue targets. Patrick’s excellent client relationship skills has particular strengths in meeting customer requirements and expectations within budgeted constraints.

He is currently NSW State Chairman of the Australian Computer Society and devotes a considerable amount of his time to furthering the IT industry by serving on many different committees.

	Don Rae

International Market Manager – India


New Zealand Trade & Enterprise
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	Don Rae joined New Zealand Trade & Enterprise (NZTE) in 2005 as ICT Sector Manager. Since 2007 he has been International Market Manager for South/South East Asia, focussing solely on India since mid-2008. 

His work involves three main areas:

1. Working with NZTE staff in India and New Zealand on all India-related matters 
2. Working with other government departments and agencies on business-related matters to do with India 
3. Working with businesses across all sectors New Zealand-wide on business-related matters to do with India 
His background is in the technology sector and before joining NZTE was Internet Development Manager for Tait Electronics. Prior to that, he held several roles at Jade Software Corporation covering marketing, internet, multimedia and technical writing.

Don has a long involvement with the New Zealand Hi-Tech Awards; as judge (1997-present), member of organising committees (2004-5 & 2007) and Trustee of the governing body (NZHTA) 2007-8.  

Don is NZTE’s representative on the India New Zealand Business Council and is a past Executive Board member of Canterbury Software Inc., past Trustee of South New Brighton School (1997-2005) and has also helped judge the Australian Consensus Software Awards (2007-present). 

His major pastime is golf, being a member of the Christchurch Golf Club since 1972.

	Abbass Ghanbary

Senior Industry Consultant
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	Abbass Ghanbary has completed his PhD (with full scholarship) from University of Western Sydney (UWS), focusing on the issues and challenges in incorporating Web Services in Businesses Integration and creating a model for Collaborative Business Process Engineering. Abbass works as a consultant in the industry; he also teaches in various universities such as UWS and Australian Catholic University (ACU).

Abbass has numerous publications in conferences, book chapters and has submitted his co-authored book in the area of business process engineering and service collaboration as a framework for organisations integration. 

He is also a member of Australian Computer Society (ACS) and is active in attending various forums, seminars and discussions.


	Neil Bourne
Partner
Nextec
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	Neil Bourne has over 20 years of finance & commercialization strategy experience in the IT & technology industries.  He has been involved in fund raising & corporate finance for technology companies and dealt at Board level for turnaround executive roles. He was previously with Milestone Group and Technology Venture Partners, one of Australia's leading IT venture capital firms. 

· Prior to that, he was a Strategy consultant with Andersen Consulting based in Sydney. His clients included airlines, telecommunications carriers, government, financial services and industrial service companies. His focus was on the application of information technology to create competitive advantage.  

· Neil assists Early stage technology companies with sales & marketing, business, product & market entry strategies. 

	Robin Wall
Business Manager

	Robin is a business manager specialising in the services sector, bringing a proven track record in growing businesses.  His business experience incorporates management/technical consulting, system development, product integration and system deployment/implementation.  The roles he has carried out include business group management (P&L), business development, consulting, delivery team management, sales and marketing management, system development, and training.  Over his 20 years experience, he has built up expertise covering e-commerce, information management, business systems, infrastructure, information security and solution identification.  Robin has market knowledge gained in Banking, Financial Services/Insurance, Government, Defence, Telco, Utilities, Manufacturing and Retail sectors 
Robin is a Business Manager at the Tranzform Group, a Management Consulting company specialising in delivering business change initiatives.  Tranzform manages a powerful network of independent consultants, individually selected for their knowledge and delivery capability. We specialise in program management, organisational design, business process change and technology change.
Prior to that, Robin ran BeyondIT Business Development Services for nearly 3 years.  The company provided Outsourced Business Development Services and helped mature IT companies expand their markets or young IT companies develop and execute sales and marketing initiatives. 

	Rahul  Mohod

Recent CIO, Goodman (formerly Macquarie Goodman)
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	Rahul has been a Senior Business-Technology executive leader with more than 20 years experience  leading large-scale global organisations in Information Technology and Service Delivery initiatives. He has just finished as the Group Chief Information Officer of Goodman Group (formerly Macquarie Goodman).

Earlier, Rahul founded two companies in the web based solution delivery space and in the IT strategy, governance, risk and service management space.  Rahul holds a Bachelor of Electrical Engineering. 

He is an occasional speaker at various senior forums and CIO summits in Australia and overseas. He was a visiting faculty at UTS, Sydney. He is a Rotarian at St. Ives. 



	Gerard McMullan

Managing Director

McMullan Peters
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	Gerard McMullan has built a significant Australian reputation as an influential consultant in Customer Strategy.  He is currently the Managing Director of McMullan Peters, a Business Consultancy focussed on Customer Engagement Strategy.

Since early 2001, Gerard guided Peppers and Rogers, the most recognisable name in Customer Strategy, through its local initiation.  He established Peppers and Rogers as a premier customer strategy consultancy in the Australian Market, until its takeover by Carlson Marketing in 2005.  A very hands on executive, he personally involved himself in developing the key foundation clients; including many recognisable names, such as Toyota Motor Company, Toyota Financial Services, Nissan, QTCU, NRMA, Vintage Cellars, Integral Energy, Cerebos, Adelaide Bank and Wyeth Nutrition.  For some of these corporations Gerard lead their first initiatives in one-to-one customer relationships.   

His strong entrepreneurial streak led Gerard to take on the role of establishing CAI Asia Pacific Headquarters in Sydney, Australia.  CAI, a leading USA-based IT outsourcing organisation, had, prior to Gerard’s efforts, no presence in this part of the world.  Gerard established a solid presence in Australia, with major clients, namely Harvey Norman and AMP. 

Gerard brings a wealth of business experience from overseas as well as within Australia to his clients in the Asia Pacific Region.  After managing significant operations for major multinationals like Data General from Singapore, Gerard returned to Australia in the late 90’s to exploit the new customer revolution that was beginning to emerge.  

What motivates Gerard now is ‘Business Transformation through Customer Focus’.  The task of helping organisations move towards becoming customer-centric is not only exciting and challenging but also his personal mission.  


