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	Abbass Ghanbary

Senior Industry Consultant
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	Abbass Ghanbary has completed his PhD (with full scholarship) from University of Western Sydney (UWS), focusing on the issues and challenges in incorporating Web Services in Businesses Integration and creating a model for Collaborative Business Process Engineering. Abbass works as a consultant in the industry; he also teaches in various universities such as UWS and Australian Catholic University (ACU).

Abbass has numerous publications in conferences, book chapters and has submitted his co-authored book in the area of business process engineering and service collaboration as a framework for organisations integration. 

He is also a member of Australian Computer Society (ACS) and is active in attending various forums, seminars and discussions.


	Bert Franzen

Principal Consultant

electAssociates
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	Bert Franzen is the founder and principal consultant of electAssociates, a boutique recruitment firm specialising in the information, technology and communications industry. 
Bert is an accomplished IT professional with extensive experience in providing high quality services to local and international clients. He has been able to achieve great results by leveraging a broad network and adopting innovative strategies to identify and attract the ideal candidate. Bert has helped clients recruit in a range of sectors including software integration, banking, health, telecommunications and wholesale distribution.
Prior to establishing electAssociates, Bert worked for a variety of organisations including the global recruitment firm Adecco. As their NSW General Manager for the IT division, he successfully managed a $70M budget and more than 350 consultants. He also worked with Sienna Technologies as Australian Sales Manager promoting B2B solutions, SPL WorldGroup as Senior Sales Executive promoting system integration services, Technical Logistics International as Managing Director specialising in international recruitment, and Computer People as NSW Branch Manager.
Bert has also participated as a Judge with Austrade’s IT Secrets Software Innovation Awards and facilitates workshops on how to use Emotional Intelligence in Effective Leadership.

	Carl Rogers

Senior Consultant


Decision Point Consulting
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	Carl is an experienced business architect, business analyst and problem solver who has worked at the enterprise and project-level across the finance, utility, defence, airline and commercial software sectors. He has a proven track record of orchestrating successful outcomes in complex and demanding environments.

A confident public speaker and presenter who is able to lead, shape and influence organisational direction, and is most happy when there is a difficult problem to solve or an opportunity to seize. 

His Specialties include

- Business Architecture - conceptualising, abstraction, alignment, improvement and agility
- Business Analysis - practice, theory, pragmatism, training and mentoring
- Business Process Management - modeling, evaluation, continuous improvement and managing change
- ICT Strategy Development - insight, mapping, framing and value identification



	Chris Payne
Group Development Manager, IT
John Fairfax Holdings Ltd
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	Chris has been working with IT and software development in the publishing industry since 1979. He is currently the Group Software Development Manager with John Fairfax Holdings Ltd, publishers of The Sydney Morning Herald, The Melbourne AGE and the Australian Financial Review. 

Chris's technical career commenced with programming in Assembler and Pascal on PDP-11's. He now manages a team of software developers who support and enhance Fairfax's business systems including E-Commerce systems, Financial systems, Circulation-Distribution and Subscription systems, and Classified and Display Advertising systems. 

In 1999 Chris published and presented a joint paper at the ACIS conference in Wellington, NZ. The subject of the paper was the paradigm shift in the advertising segment of the newspaper publishing industry due to the impact of the Internet. 

Chris has a Master of Science (Computing) from UTS and now lectures part-time at UTS on subjects associated with Global Information Systems and Internet Evolution. 

	Debra Kelly

Financial & Corporate Systems Development Manager

Fairfax IT Australia
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	Debra is a graduate of the University of NSW's inaugural selective Business Information Technology Program which aimed to develop graduates with a combination of business and IT skills. Debra has 18 years experience in the IT industry across insurance, consulting and media industries.  

Her career commenced as Analyst Programmer and progressed to Project Management and Management roles. She is currently the Financial and Corporate systems Development Manager at Fairfax Media where she manages a mulit-disciplinary team of software developers and systems administrators.  The applications in Debra's portfolio include both packaged (proprietary and non-proprietary) software products and in-house developed products. 

She is an advocate for the creation of software solutions to enable business efficiencies and client service improvements, and has an interest in project management, system development methodologies and IT governance disciplines.


	Edward Mandla
Managing Director

Alt-U Asia Pacific Search
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	Edward’s career spans more than two decades in business and over a decade making voluntary contributions to the broader community. He has held leaderships roles in Australian and multinational organisations including: the Australian Computer Society, SMARTFORCE Solutions, Computer Associates, Resumix (now Yahoo), Protech Microsystems, AST Computers (now Samsung), HiSoft and Parity Computer. 

In December 2003, Edward was elected National President of the Australian Computer Society (ACS) – the peak representative body for technology professionals in Australia with 15,000 members. As head of the ACS, Edward led the industry into a new era of policy development, government awareness and debate on its role in our country. 

Edward also worked hard to increase the community’s awareness of the technology industry by promoting the industry’s presence in radio and television. As a result he drove the ACS to hold the highest public profile amongst all technology industry associations with 75%+ share of media voice.
Edward has a distinguished academic record. He received 1st Class Honours in Commerce from the University of New South Wales majoring in Information Systems. Edward won the “Datec Prize” for Best Honours Thesis relating to Information Systems techniques used for commercial applications. He was also awarded the 1st University Medal for outstanding academic achievement in Information Systems.

	Geoff Hoddinott

Managing Director

Business & Technology PR
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	Geoff Hoddinott is Managing Director of specialist Sydney-based Marketing Communications and Public Relations agency, Business & Technology PR (www.b2b-itpr.com.au).  Geoff has worked with local, regional and global organisations, primarily in the area of technology for well over two decades.  

Geoff has been a judge for the Consensus Software Awards for six years, as well as being a judge for the Australian Interactive Media Industry Association (AIMIA) Awards for the last three years.  

He has worked for technology organisations in fields of telecommunications, software development and integration, process and chemical engineering, and logistics.


	Hans Olthof
Senior Architect, Architecture & Estimation
St. George Bank
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	Hans has a lengthy career in banking and finance in a range of technical roles. He is currently Senior Architect for the St. George Bank, having previously held senior positions in Westpac and BT Financial Services. 

Hans’ experience in the IT Industry covers mainframe systems and solutions to workgroup and includes pre-sales solutions, business analysis, software development, training and architecture. He has worked at the CEO and CIO level. 

His specialties include
Methodology (business change and SDLC)
Compliance
Solutions Architecture (Pre-Sales)
System Architecture (Software and Infrastructure)
Business Process Engineering (Analysis, Documentation and Improvement)
Facilitation

	Hugh Gyton
Principal

Just a Conversation
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	Hugh has been involved in conversations that matter for over 25 years in diverse cultural backgrounds around the globe for products and services that have had a price range from $2,000 to over $30million. 

His success in the field is built on the premise that we are all selling all the time - whether it is: 

* our ideas 
* our product or service 
* how we want our children to behave, or 
* our own choices as to how we live our lives. 

Core to his philosophy is that people buy people first, not companies or products after all..... Selling is Just a conversation. 

Hugh’s professional conversations started in London in the computer software industry. During more than a decade with his first company, he rose to senior levels, including General Manager, Comshare Australia. On being headhunted into Hong Kong he broadened his understanding of the importance of relationship over sales technique honing a more engaged, collaborative approach to leverage the cultural differences now faced. 

Over a two year period for Symix Inc. his conversations managed 7 countries and he; opened offices in mainland China, managed double-byte enablement of the product, recruited and managed resellers in multiple countries, and increased revenue by more than 300%.

	Joseph Najem
Managing Director & CEO
AC&E International
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	Joseph was a growth strategy specialist at Accenture (1993-2006) – with expertise in business strategy, business models and processes, mergers and acquisitions, cost reduction, turnarounds, marketing, sales and service strategies, product development, customer and business intelligence, emerging technologies and the delivery of complex corporate transformation programs.

Over the 14 years with Accenture he has played the leading role in selling, structuring and delivering a number of large, strategic projects in financial services, retail and telecommunications industries around the world. Specific locations where Joseph has worked with large multi-nationals include Australia, New Zealand, United States of America, Canada, Japan, Korea, Hong Kong, Singapore, England, Scotland and France.

At Accenture, he was a key member of the leadership team of the Financial Services Growth Strategy and CRM service practices − driving growth strategy and CRM thought leadership, marketing and customer insight practices.

Joseph is now the Managing Director and CEO of AC&E International, a specialist growth strategy firm providing advice and execution services to large and mid sized companies around the world.

	Narelle Clark

Consultant

Pavonis Consulting
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	Narelle Clark has been working in advanced technology areas consistently throughout her career and runs her own consultancy business. She was previously responsible for advanced network planning and R&D within Optus and was Research Director of CSIRO's Networking Technologies Laboratory. Specialising in the applications of networks and systems, she has a broad technical view of carrier, and particularly Internet, scale IT&T delivery. 

Narelle has been a user, builder, operator and researcher of Internet networks since 1986; back in the early days of the Australian Internet she was responsible for development and operation of campus networks, research labs and medical and Internet software projects, so over the years she has seen a lot of software development!  
Narelle has a Bachelor of Applied Science and a Masters in Engineering, the latter majoring in Information Systems and Telecommunications. She recently graduated with a postgraduate diploma in management – PGDipMgt at Macquarie University's MGSM. She is also a Member of the Board of Trustees of the Internet Society.

	Patrick Wilson

Professional Services Manager

Resonate Solutions
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	Patrick is an IT professional with over 25 years experience in a variety of roles from Programmer to Project Manager and Account Manager to Senior In-Line Manager.  In addition, he is an experienced Cost Accountant.  

Patrick leads high profile projects and provides leadership, drive and solving ability to exceed customer expectations. He also has strong negotiation skills and a track record of balancing commercial requirements with growing and nurturing employees.

With demonstrated success in technical leadership of a production support team responsible for a 24x7 high transaction volume mission critical system, he has the ability at a senior management level and success at exceeding business unit growth and revenue targets. Patrick’s excellent client relationship skills has particular strengths in meeting customer requirements and expectations within budgeted constraints.

He is currently NSW State Chairman of the Australian Computer Society and devotes a considerable amount of his time to furthering the IT industry by serving on many different committees.

	Robin Wall
IM Practice Lead

UXC Consulting
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	Robin is a business manager specialising in the services sector, bringing a proven track record in growing businesses.  His business experience incorporates management/technical consulting, system development, product integration and system deployment/implementation.  The roles he has carried out include business group management (P&L), business development, consulting, delivery team management, sales and marketing management, system development, and training.  Over his 20 years experience, he has built up expertise covering e-commerce, information management, business systems, infrastructure, information security and solution identification.  Robin has market knowledge gained in Banking, Financial Services/Insurance, Government, Defence, Telco, Utilities, Manufacturing and Retail sectors 
Robin is a Business Manager at the Tranzform Group, a Management Consulting company specialising in delivering business change initiatives.  Tranzform manages a powerful network of independent consultants, individually selected for their knowledge and delivery capability. We specialise in program management, organisational design, business process change and technology change.
Prior to that, Robin ran BeyondIT Business Development Services for nearly 3 years.  The company provided Outsourced Business Development Services and helped mature IT companies expand their markets or young IT companies develop and execute sales and marketing initiatives. 


